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Welcome 
 
The Hearing Loss Association of America (HLAA) opens the world of communication to people 
with hearing loss through information, education, support, and advocacy. Get in the Hearing 
Loop is an HLAA communication access program that advocates and educates people about 
hearing loops.  
 
Hearing loss can lead to isolation, depression, anxiety, and other health risks. Many people 
are unaware of hearing loops or other technologies to improve their lives. If people know 
they can go into their communities and enjoy meetings, concerts, or worship services and 
understand what they listen to, they will stay engaged. Everyone benefits—people with 
hearing loss, their families, friends, and the places that provide this vital access. Even people 
with mild hearing loss who need a minor hearing enhancement can use hearing loops to 
improve the quality of the listening environment. 
 
I always delight in seeing the reaction when someone first hears and understands the sound 
coming to them via a hearing loop. They are always awed by how much better they can hear. 
 
This Handbook provides the support you need to make a positive and lasting change for 
people with hearing loss. Making your community more hearing-friendly creates a ripple effect 
that improves lives, raises awareness, and strengthens communities.  
 
I cannot stress enough that advocating for yourself goes a long way. It is your right to have 
accommodation in public places, but you must ask for it, use it, thank the facility, and spread 
the word. If there is not a hearing loop or other assistive technology, have the confidence to 
advocate for yourself and on behalf of others who will benefit. This Handbook will help.  
 
Thanks to the Get in the Hearing Loop Committee members, many of whom are volunteers, 
and to the David and Carol Myers Foundation for funding this HLAA program. Together, we 
are all committed to access through hearing loops. 
 

 
Barbara Kelley 
Executive Director 
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I was sitting in Scotland’s Iona Abbey in 1999, unable to decipher the spoken word 
reverberating off those ancient stone walls. For those with the invisible disability of hearing 
loss, the boredom of sitting through inaccessible events is commonplace. But then my wife, 
noticing a hearing assistance sign with a “T,” nudged me to activate the telecoils in my new 
hearing aids. 
 
Voila! With the discreet push of a button, my hearing aids became in-the-ear-speakers 
delivering clear sound customized for my ears. I was on the verge of tears and then was further 
delighted to experience this “hearing loop” technology in more and more British auditoriums, 
worship places, and even taxis.  
 
So why not bring this simple accessibility, which was spreading in the UK and Scandinavia, to 
the US? When launching a 2001 initiative to bring hearing loops to West Michigan and creating 
hearingloop.org, I hardly dared dream that 20 years later, hearing loops would be spreading 
across America. Thanks to volunteer hearing advocates, local Get in the Hearing Loop 
initiatives, and the Hearing Loss Association of America’s national Get in the Hearing Loop 
program, thousands of hearing loops are now available. 
 
From New York City taxis and subway booths to home TV rooms to lecture halls to arenas and 
airports, hearing loops now offer user-friendly hearing accessibility to countless thousands. 
Thanks to the proliferation of trained installers and telecoils in most hearing aids and cochlear 
implants, we are transforming how America provides hearing accessibility.  
 
And now, to guide the growing Get in the Hearing Loop movement, we are blessed with this 
new Handbook. I tip my hat to Ann Thomas, Cheri Perazzoli, and our compatriots for 
assembling these state-of-the-art resources, which can inform and empower people with 
hearing loss and those who support us. Onward! ... with many miles to go before we sleep. 
 
David Myers 
Professor of Psychology, Hope College 
www.davidmyers.org 
http://www.hearingloop.org/  
 
 
 
 
 
 
  

Foreword 
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In this Handbook is everything — literally everything! — you will need to advocate effectively 
for hearing loops and better hearing assistance. Compiled by the passionate Hearing Loss 
Association of America (HLAA), Get in the Hearing Loop (GITHL) advocacy committee, you will 
find numerous documents and brochures that explain what hearing loops (technically called 
induction loops) are, why they are so crucial to people with hearing loss, sample requests for 
proposals, technical documents on loop installation, best practices, sample slide presentations 
on loops, a summary of disability rights laws, and much, much more.  
 
With this Handbook, you can confidently and knowledgeably approach venues in your 
community and provide them with accurate and easily readable information on hearing loops. 
You can be a highly effective advocate for this incredible technology that helps many hearing 
loss people enjoy theater, movies, lectures, and worship services. Presently, no other assistive 
listening technology is as easy to use or delivers such clear sound. 
 
HLAA’s mission is to open the world of communication to people with hearing loss. We 
advocate, both on the local and national levels, for more affordable hearing assistance 
technology, more hearing health services, and more public access to hearing assistance. As 
you can see in the Timeline, the Get in the Hearing Loop campaign is one of HLAA’s most 
successful and popular programs. And as a former HLAA board chair, I am simply thrilled by 
the exceptional efforts the GITHL committee has expended on this excellent handbook. 
 
With the GITHL Handbook, you now have at your fingertips all the tools you need to be an 
effective loop advocate. So now it is up to you: Get in the Hearing Loop! 
 

Richard Einhorn 
Composer, musician, hearing loss advocate 
 
 
 
 
 
 
 
 
 
 

Preface 
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We are grateful you are reading this document. Something has drawn you to be a change agent, to 
advocate for communication access, and specifically for hearing loops. Maybe you need a hearing 
loop to easily attend your place of worship or local theater; perhaps you are advocating for a loved 
one, friend, or colleague. Whatever has brought you here, know that with every public loop you 
help get installed, you are helping all people with hearing loss by making your community more 
hearing-friendly and inclusive. This is change with a lasting impact. 
 
The idea for the GITHL toolkit, this Handbook, and the companion document, How to 
Successfully Advocate for Hearing Loops, A Step-by-Step Guide, was born when we realized 
that advocating for hearing loops is not as easy as simply asking. As we began advocating in 
our communities, it became clear that we needed to educate decision-makers about hearing 
loss, the benefits of communication access, telecoils, hearing loops, and the laws that require 
assistive listening systems in public places. We needed tools in our toolbox to support our 
requests and overcome obstacles. We also realized that these tools could help anyone 
advocate for hearing loops. 
This Handbook provides consistent, vetted, HLAA-branded tools that we believe will help you get 
venues to install hearing loops for their customers, patrons, staff, and volunteers with hearing loss. 
The materials were developed to support every step in the advocacy journey, enabling you to 
effectively speak to the who, what, where, why, when, and how of hearing loops. As example: 

• Why is hearing loss such a serious problem? Show them the Hearing Loss Facts and 
Statistics.  

• What are hearing loops, and how do they work? Read, A Guide to Understanding 
Hearing Loops and How Does a Hearing Loop Work?  

• Where does the Americans with Disabilities Act (ADA) mandate assistive listening 
systems? Turn to ADA Assistive Listening Systems and ADA Scoping Requirements.  

• How do you educate venues about hearing assistance? You might start by having 
them fill out the handy Assistive Listening Checklist.  
 

By bringing access to our communities, we can help ourselves and our neighbors with hearing loss 
participate fully in all aspects of life, everywhere we go. Our vision is to change public spaces—and 
lives—one hearing loop at a time. Thank you for helping to make this aspiration a reality.  

Onwards! 

The Get in the Hearing Loop Committee 

  

Introduction  
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You have heard the GITHL message loud and clear and have decided to advocate for hearing 
loops. How do you start? 
 
You would not start an epic journey without a map and a plan. The same logic applies to getting 
hearing loops installed in your community. Because it is usually not as simple as asking a venue to 
install a hearing loop, the GITHL Toolkit Handbook is your roadmap to success. Think of all the 
different elements as GPS, signposts, and rest stops.  
 
We suggest spending time getting familiar with the content in the Handbook. You will find 
everything from GITHL logos, brochures, posters and presentation materials to sample letters 
and postcards. There is information about how hearing loops work and laws that will back up 
your requests for hearing accommodations. Most importantly, there are answers to your 
questions and inspiration to keep going toward your goal.  
 
Whether your goal is one hearing loop or as many as you can get installed throughout your 
community, spend some time with our companion document.  
 
“How to Successfully Advocate for Hearing Loops — A Step-by-Step Guide.” 
 
This user-friendly, standalone document walks you through the entire process, helping you to 
think strategically, prepare for presentations, answer questions, and support venues in 
successfully installing and promoting their new hearing loop. There is even a section on 
evaluating lessons learned and celebrating success.  
 
For a quick advocacy overview, look at the Advocacy Cheat Sheet in the Step-by Step Guide.  
 

Viewing, Downloading and Printing GITHL Toolkit Documents 
The tools in the Get in The Hearing Loop Toolkit can be viewed in this Handbook and are available 
on the Hearing Loss Association of America website at GITHL Toolkit. You are welcome to 
download toolkit files to help with your advocacy. For your convenience, we have also included links 
to the individual documents throughout the Handbook. 
 
All the downable digital files can be printed from your home computer or at local print shops like 
COSTCO, Office Depot, Staples and FedEx/Kinkos. Note: for the GITHL poster and educational 
poster, we recommend that you not do not select “enhance color” if printing from COSTCO. 
 
Direction on ordering The Hearing Loss Facts and Statistics, Are You Hearing Everything You Could, 
and A Guide to Understanding Hearing Loops documents can be found at the end of the 
Handbook. 
 
This GITHL Toolkit Handbook was meant to be used as a reference guide. 
 
Bon voyage and good luck!

How to use the GITHL Toolkit Handbook 

https://www.hearingloss.org/programs-events/get-hearing-loop/hearing-loop-toolkit/
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GITHL Toolkit Checklist 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/22.8.30-new-githl-toolkit-checklist.pdf 

GITHL Toolkit Literature 

https://www.hearingloss.org/wp-content/uploads/22.8.30-new-githl-toolkit-checklist.pdf
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Hearing Loss Facts and Statistics  
Link to a printable version HERE 

https://www.hearingloss.org/wp-content/uploads/HLAA_Hearing_Loss_Facts_and_Statistics.pdf  

https://www.hearingloss.org/wp-content/uploads/HLAA_Hearing_Loss_Facts_and_Statistics.pdf
https://www.hearingloss.org/wp-content/uploads/HLAA_Hearing_Loss_Facts_and_Statistics.pdf
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Are You Hearing Everything You Could? 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/are-you-hearing-everything-you-could.pdf 
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A Guide to Understanding Hearing Loops 
Link to printable version HERE  
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GITHL Hearing Loop Brochure for Venues 
Link to a printable version HERE 

https://www.hearingloss.org/wp-content/uploads/githl-brochure-for-venues.pdf 
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GITHL Logo, poster 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/GITHL_Logo_Poster.pdf?pdf=GITHLlogo 

 
 
 
 
 
 
 
 
GITHL Logo, branding 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/githl-logo-branding.pdf 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Logo, Signage, Postcards, Small Cards, Posters 
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Sample Signage 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/sample-signage.pdf  
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Ask Your Audiologist, postcards 
Link to a printable version HERE 

https://www.hearingloss.org/wp-
content/uploads/GITHL_AskYourAudiologist_postcard.pdf?pdf=AskAud  
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HEAR HERE, postcard 
Link to a printable version HERE 

https://www.hearingloss.org/wp-content/uploads/GITHL_Hear_Here.pdf?pdf=HearHerePostcard 
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Ask for Hearing Loops, small card 
Side 1, Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/GITHL_Ask_Hearing_Loops_smallcard.pdf 

 
 
 
 
 
 
 
 
 
 
 
Ask for Hearing Loops, small card,  
Side 2, Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/GITHL_Ask_Hearing_Loops_smallcard.pdf 
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Hearing Loop Educational Poster 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/GITHL_Hearing_Loop_Posters.pdf?pdf=GITHLposters 
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Sample Request for Communication Access for People with Hearing Loss.  
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/sample-request-for-communication-access-for-
people-with-hearing-loss.pdf 
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Comparison of Large Area Assistive Listening Systems 
Link to printable version, 8 pages HERE 
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Theater or Concert Hall Sound Mixing for People with Hearing Loss 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/theater-or-concert-hall-sound-mixing-for-people-
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Sample Request for Proposal for Hearing Loop System 
Link to printable version, 4 pages HERE 
https://www.hearingloss.org/wp-content/uploads/sample-request-for-proposal-for-hearing-loop-
system.pdf  
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Sample Basic Hearing Loop Presentation 
The PowerPoint presentation can be accessed HERE 
https://www.hearingloss.org/wp-content/uploads/HLAA-basic-hearing-loop-presentation.pdf 
 
Information About: Effective Communications Access Presentation Prepared by: 
the HLAA Get in the Hearing Loop Committee 
 
Purpose: Enable HLAA Chapter leaders and members to present consistent and branded HLAA 
messaging to local decision-makers responsible for ensuring communication access. 
 
Audience: Organizations who are required or want to provide communication access. For example, 
State and local government organizations and departments responsible for ensuring communications 
access, e.g. city councils, hospitals, public-funded venues, museums, funeral homes, theaters and 
other organizations etc. 
 
Presentation Guidelines: 

• Suggested talking points are provided for each slide; these can and should be 
personalized for a more impactful presentation 

• Depending on the meeting size and venue, work with staff prior to the meeting, to 
ensure projection capability from your laptop or tablet 

• If possible, use a venue with a hearing loop installed or use a mobile loop system 

• Launch the presentation on slide 2, the title slide. 

• A pointer would be helpful to use with slide 13 
• The materials to support this presentation can be found in the Get in the Hearing Loop 

Toolkit, available on the HLAA website and also HLAALoopers@groups.io. You can 
select materials to include in presentation information packets. 

 
Use: 

• When giving a presentation with this PowerPoint hide slide 1. From the Slide Show tab 
select hide slide. 

• The yellow highlighted areas of slides 2, 4, 6, 21 and 24 may be altered without 
permission. All other slide content cannot be altered without permission. To request 
permission or for any other questions, email: GITHLinfo@hearingloss.org 

•  
The GITHL committee created a presentation titled Effective Communication for People with 
Hearing Loss to use when advocating for hearing loops. 
 
 Sample List of Hearing Loop Installations  
Available on the HLAA GITHL groups.io. It can be accessed HERE 
https://hlaagroups.hearingloss.org/g/HLAAGITHL/table?id=28838 
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Promote Hearing Loops on Google Maps 
Link to printable version HERE 

https://www.hearingloss.org/wp-content/uploads/5-actions-to-promote-hearing-loops-on-google-
maps.pdf  
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